
Office for the Protection of Children & Youth (OPCY)

Journey of an Allegation of Abuse of a Minor
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Direct complaint by 
accuser or family 
member

Report by:
•	Archdiocesan 

employee
•	Archdiocesan 

volunteer

Office for the Protection of Children & Youth (OPCY)
•	Child Abuse and Investigations Review (CAIR)
•	Assistance Ministry

CAIR reports allegation to:
•	Law enforcement
•	Archbishop
•	Independent Review Board (IRB)
•	Key archdiocesan offices

•	Interim action 
determination by 
archbishop

•	Removal pending 
investigation

•	Accused is referred to 
Vicars for Priests

If there is a pending civil 
investigation, the CAIR 
process is suspended 
(while Assistance 
Ministry continues) until 
civil investigation is 
complete.

Archbishop accepts or declines IRB recommendation.

Unfounded:
•	Cleric is restored to ministry 

with public announcement
•	Assistance Ministry 

continues pastoral care of 
accuser

Substantiated:
•	Cleric permanently removed from ministry
•	Cleric’s name place on website list
•	Safety plan/monitoring
•	Referral to Holy See for further canonical action and possible laicization
•	Assistance Ministry continues pastoral care of accuser

Assistance Ministry:
•	Reaches out to 

offer pastoral care 
and services and to 
describe the process 
to the accuser

•	Administers pastoral 
care if accepted

•	Helps accuser through 
the process

•	Attends interview of 
accuser

CAIR investigation:
•	Collects files
•	Interviews accuser, accused and other witnesses
•	Approves statements from accuser and accused
•	Retains private investigators where appropriate
•	Provides investigation results to Independent 

Review Board (IRB)

IRB determines whether there is reasonable cause to 
believe that the abuse occurred.

IRB reviews investigation results and makes 
recommendation to archbishop regarding fitness for 
ministry.

•	Media reports
•	Law enforcement 

actions
•	Civil lawsuits

Report by third party 
(including anonymous)

O
ngoing Actions


